
COVID and Closure Update 
January 15th, 2021 

 
This memorandum is intended to provide current information about MUD and the planned re-openings of our 

schools. As events change, the memo will be updated. The memos will be noted at the top with the word 
"update" and the date on which the update was made. 

 

New York 
 
In person instruction:  Open normal operations - Observing COVID protocols. 
Admissions:    Accepting new enrollments 
 

Los Angeles 
 
Currently the Los Angeles school remains closed. We were hopeful that the Los Angeles Campus would re-
open in July 2019, however, with the spike in COVID cases in LA County and the stopping or reversing of the 
various opening orders, we were forced to postpone the opening again.  Los Angeles County is currently in Tier 
1 (Widespread) and cannot operate. All schools in California are disallowed from offering in-person instruction 
while data indicates a county designated in Tier 1 or WIDESPREAD. As of November 16, Los Angeles County, as 
well as 40 other counties in California, were designated in the WIDESPREAD tier. Los Angeles County has not 
met the criteria set forth by the State of California to move into the Tier 2 zone which would allow us to 
operate, we are waiting for our County to give the consent for schools to resume. 
 
In person instruction:  Closed 
Administration: Limited staff 
Admissions:  Beginning May 2021 Make-up Designory intends to re-open enrollment at our Los 
Angeles Campus for new enrollments.  Current students who were enrolled and attending class in 2020 will be 
provided new dates to return to the school once the school is allowed to open but prior to the new enrollment 
start of May 17th.   
 
New students and students who were previously enrolled but did not start their program in 2020 may choose 
one of the new dates by speaking with admissions advisor Myken Wang MWANG@MUD.EDU 818-351-3425.  
 
Please note that the schedule may change due to public health agencies direction and individual program 
schedules may be changed per the school's COVID control and mitigation plan. 
 
Financial Aid:  Limited, please see updated Financial Aid announcements. 
Re-opening date:  To be determined, estimated May 2021. 
 
Students who are on Leave of Absence:   
Make-up Designory Leave of Absence Policy (Revised) 
 
Prior to the COVID pandemic and the forced closure of our campuses, MUD followed the 120 day leave of 
absence as per our 2020 LOA policy.  With the closures in March 2020, we extended our Leave of Absence 
policy first to 180 days and then by direction of the Department of Education to 12/31/2020.  As a LOA is 
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normally originated by a student, the Department of Education also gave the school the ability to initiate an 
Administrative Leave of Absence.  Under guidance, we used both tools afforded us and issued Administrative 
Leave of Absences and extended those leaves for the maximum period allowed.  Unfortunately, our Los 
Angeles Campus has not been allowed to re-open by the end of the LOA period and in New York, where we 
are allowed to open, there are some students who have yet not been able to re-join the school.  While we 
have every intention to welcome our students back to campus, we are required at this point to process 
withdrawals for all students who were on an extended Leave of Absence. 
 
What is important to know is that although we are processing withdrawals at this time, when allowed and 
when prudent for the students, students will be allowed back to the school and allowed the opportunity to re-
start the program where they left off. Below is a question section designed to anticipate questions about the 
withdrawals and Leaves. 
 
Q. Will I be given academic credit for the courses I have completed.? 
A. Yes, your completed courses will be transferred into your new program. 
 
Q. I have already paid all of my tuition in full.  Will I have to re-pay for any part of my tuition. 
A. No, you will be given credit for any unused tuition to be used in the same program that you are re-enrolling 
in. 
 
Q. Will I start where I left off in the program?   
A. Yes, you will return where you left off.  Upon your return, an assessment will be given to each student and if 
it is determined that the student needs to re-take part of a course or start at a point in the course that was 
prior to the closure, they will be allowed to do so in order to meet the requirements of their program. 
 
Q. I am nervous that I may have forgotten some of the material taught in courses I completed, can I re-take 
courses and if so, what will be the cost? 
A. You may re-take previously taken courses at no additional tuition cost.  If there is a lab fee for the course, 
you would need to pay that fee. 
 
Q. My lab fee was refunded for a course I did not yet take, will I need to pay for the lab fee once I begin the 
course? 
A. Yes, if your lab fee was refunded, you will need to pay the currently charged lab fee. 
 
Q. I was partially into a course at the time of the closure and my lab fee was paid.  Will I need to re-pay the lab 
fee when I re-join the course? 
A. No, if your lab fee was paid, you will not be charged a new fee.  
 
Q. I have financial aid and not sure how the withdrawal will affect my aid, who should I contact with questions. 
A. Financial Aid awards are individualized to the student.  Questions about your aid should be directed to our 
Director of Financial Aid, Christy Ruoff (christy@mud.edu). 
 
Q. Will I receive a refund?   
A. Lab fees paid for unattended courses will be refunded.  All withdrawals and refunds will be calculated and 
processed according to the school’s published refund policy.  The policy can be found in the school catalog: 
 https://mud.edu/wp-content/uploads/2020/02/MUD_LA_School_Cat_2020_WEB_single.pdf 
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Help Stop the Spread: Protect Yourself and Others 
  
Avoid public places including while traveling, if possible.  
Wear a mask if: 
-You are within six feet of distance from other individuals  
-In a situation or setting where they are unable to maintain six feet of distance from other individuals 
-In a public or private transportation carrier or for-hire vehicle.  
Wash your hands often with soap and water for at least 20 seconds, especially before you eat. 
Avoid touching your eyes, nose, and mouth with unwashed hands. 
Cover your cough and sneezes with a tissue and discard it in a closed container. 
Clean frequently touched surfaces and objects. 
 
For any specific questions please contact Kailyn Sciberras forms@mud.edu   
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